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Introduction
International Cultural Diversity Organization is a non-governmental orga-
nization established in Vienna, Austria. We follow an international man-
date to promote diversity, equality, interculturality and raise awareness 
of cultural expressions to promote collaboration.
It is our belief that diversity is essential as it makes our society stronger 
in every way. All parts of an individual’s life are precious, whether it is 
their religion, language, or culture. 
To accomplish our goals, ICDO shares tools, knowledge and explores op-
portunities that cultural diversity offers. This handbook on cultural diver-
sity is an important step, tool and guide to understanding, developing 
and promoting cultural diversity and its expressions. 
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‘Bridging Diversity’ is a long-term project that aims to engage all three 
ethnicities in the region to promote cultural distinctiveness and expres-
sion while nurturing intercultural relations.
With ICDO offers training to educate professionals and youths with a va-
riety of tools at our disposal. The tailored workshops offer a hands-on 
approach and promise impactful, positive and lasting experiences. 
Beyond the training, the program will continue to evolve through the fol-
lowing activities:
a) A symposium on the topic of “Cultural Diversity, Art and Educa-
tion” featuring various prominent presenters and opportunities for so-
cializing and networking. 
b) An online platform that offers a medium for ongoing discussion 
on cultural diversity.
c) ‘Bridging Diversity: Art & Expression’ is the creative part of the 
project, offering an exhibition that stimulates individual and collective 
talent with an added focus on women’s participation.
We will monitor the results of the program to deliver the highest quality 
of work and to expand the reach 

Bridging Diversity: Bosnia and Herzegovina 
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What is Cultural Diversity
Before defining cultural diversity, we should ask ourselves a number of 
questions, which will help us understand this complex concept.
• What are the different cultures you have come across?
• Do certain aspects of your culture define your identity?
• What language do you speak? 
• What is your religion?
• What events do you celebrate? 
• What is your gender?
• What is your ethnic identity? 
• What shapes your culture?   
By analyzing the term culture, we can obtain a broader picture of the
term cultural diversity.  The word culture derives from a French term, 
which in turn derives from the Latin colere, meaning to tend to the 
earth and grow, or cultivate and nurture. "It shares its etymology with 
a number of other words related to actively fostering growth,” Christina 
De Rossi, an anthropologist at London’s Barnet and Southgate College, 
said. 1Culture is what shapes us; it creates our identity and affects our 
behavior. It is the way of being and refers to the shared languages, be-
liefs, values, norms, behaviors, and material objects that are passed 
down from one generation to the next. It is important to highlight 
here that no culture should be seen as superior or inferior to another.

1 -  Ganesh Shermon, Gamification Competency Assessments - Life Sciences (Lulu 
Publishing, 2017).
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Different cultures benefit the world in different ways. Culture as a term 
is used in a variety of ways with no concrete and agreed-on definition. 
According to UNESCO: “[Culture] is that complex whole which includes 
knowledge, beliefs, arts, morals, laws, customs, and any other capabili-
ties and habits acquired by [a human] as a member of society.”

There are between 6,000 and 7,000 languages spoken in the world. 
About 96% of the world’s languages are spoken by just 4% of the world’s 
population. Only 3% of the world’s total number of languages are in-
digenous to Europe (about 225 of them), while the most diverse areas 
in terms of languages spoken are in southeast Asia, India, Africa, and 
South America.2

Subcultures
Subcultures refer to people within a group whose values and norms 
differ substantially from those of mainstream society while keeping cer-
tain aspects of it. These smaller cultural groups stand out from the dom-
inant culture. For instance, the video gaming community has grown to 
such an extent that, what was once considered a subculture, has become 
mainstream as more people have started to enjoy playing video games.

2  - "The Celebration of Linguistic Diversity," European Day of Languages, accessed 
October 15, 2018, https://edl.ecml.at/Home/Thecelebrationoflinguisticdiversity/ta-
bid/2972/language/en-GB/Default.aspx. 
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Countercultures
Countercultures have deliberately emerged in opposition to the norms 
and values of the dominant culture. Members of countercultures 
include the Hippies and Polygamists who live a lifestyle that rejects the 
established social customs.

Ethnicity 
Ethnicity is a social construct shaped by the cultural identity of an indi-
vidual.  Derived from learned behaviors such as language, religion, na-
tionality, ancestry, customs and even attire, ethnicity can be learned by 
someone with a very 
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different birth identity; as long as the person identifies themselves with 
the group’s characteristics.3 
Ethnicity is shaped through the following:
• Culturally-different beliefs created by members.
• Unique symbols used by communities to represent their 
            differences in beliefs, habits, religions, customs or languages.
• Boundaries that preserve the groups’ identities from outsiders.

Cultural Diversity
Cultural diversity, synonymous with multiculturalism, is made of collabo-
rating groups with different cultures and backgrounds.

Our diversity is our strength. What a dull and pointless life it would be if 
everyone was the same.
- Angelina Jolie, Actress and Humanitarian

The resettlement of people in other regions, through migration, for in-
stance, leads to higher diversity within societies. This diversity usually 
corresponds to the co-existence of differences in behavior, traditions and 
customs, more precisely a diversity of cultures.  In brief, cultural diversity 
is the existence of a variety of cultural or ethnic groups within a society.

3  - "Ethnicity and Ethnic Groups – an Explanation of These Terms," Equality and 
Intercultural, accessed October 15, 2018, http://www.intercultural.ie/content/ethnici-
ty-and-ethnic-groups-–-explanation-these-terms. 
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UNESCO adopted the  Universal Declaration on Cultural Diversity4 in 
2001, a legal instrument that recognizes cultural diversity as a "common 
heritage of humanity" and considers important to safeguard this idea as 
it directly affects human dignity. The table shows that diversity has many 
sides. The different dimensions interact with and influence one another 
to build a person’s identity.

4  - "UNESCO Universal Declaration on Cultural Diversity," UNESCO, 2002, accessed 
October 15, 2018, http://unesdoc.unesco.org/images/0012/001271/127160m.pdf. 

Primary Dimensions 
 
Race
Ethnicity
Gender
Age
Disability
 

Religion
Culture
Sexual Orientation
Thinking Style
Geographic Origin
Family Status
Lifestyle
Economic Status
Political Orientation
Work Experience
Education
Language
Nationality

Beliefs
Assumptions
Perceptions
Attitudes
Feelings
Values
Group Norms

Secondary Dimensions Tertiary Dimensions

Source: Rasoava Rijamampianina and Teresa Carmichael, "A Pragmatic and Holis-
tic Approach to Managing Diversity," Problems and Perspectives in Management 1 
(2005): p. 110.
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Cultural Diversity – 
„Europeana“ as a Case Study
Dr. Hermann Mückler
Cultural diversity represents an inestimable added value for our so-
cial interaction, which results from the fact that we can choose from a 
variety of life plans, ways of acting and cultural practices. Cultural di-
versity should, therefore, be interpreted as an enrichment rather than 
a threat. We should not be afraid of differences but should see it as an 
opportunity to learn from each other. The advantage of cultural diversi-
ty is that it opens up an incomparably wider range of style options, in-
structions and design possibilities, which make the world more colorful. 

Diversity is about all of us, and about us having to figure out how to 
walk through this world together.
- Jacqueline Woodson, Writer

The prerequisite for this is the willingness to accept that difference is nor-
mal and that diversity has in itself a value. Small groups of individuals, 
but also whole societies are not homogeneous but diverse groups. We 
should not expect people to be like us. We should expect everybody we 
interact to be different in some or many other cultural aspects. If we see 
“culture” as the cumulative deposit of knowledge, beliefs, experience, 
attitudes, values, meanings, hierarchies, religion, notions of time, spatial 
relations, roles, concepts of the universe, as well as material objects and 
possessions acquired by a group of people in the course of generations  
through individual and collective efforts – then it is worth to know the 
other cultures, and to learn more from them.
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This is an opportunity in both directions and for everyone involved. If we 
accept that other people are not like us, then let us not only talk about 
what we have in common, but what makes us different and thus offers 
an added value of getting to know each other as a gift to all of us. To 
act proactively here concerns every single individual: Not only looking for 
commonalities and similarities but also embrace the differences. What 
makes us different is interesting! When we look at the differences, we 
see at the same time how many similarities we have nevertheless and 
precisely for the reason of our differences. So, we must be aware that 
cultural diversity recognizes the commonalities in our differences – unity 
in diversity. Since its foundation, the project of the European Union has 
taken initiatives at various levels to broaden and deepen the dialogue 
between different cultures within the participating European countries, 
Europe in general and beyond. The basic tenor is: cultural diversity is an 
asset. For ten years now, the instrument of "intercultural dialogue" has 
been the central initiative for implementing the goal of raising aware-
ness and intensifying dialogue. Unlike multiculturalism, where the focus 
is on the preservation of separate cultures, intercultural dialogue seeks 
to establish linkages and common ground between different cultures, 
communities, and people, promoting understanding and interaction. It's 
about building bridges, about international understanding, and the strat-
egies themselves have become the subject of scientific investigation.5 
This was a response to the growing awareness, 

5 - Tuuli Lähdesmäki, "Rhetoric of unity and cultural diversity in the making of Europe-
an cultural identity," International Journal of Cultural Policy 18, no. 1 (2012).
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among political actors, but also among citizens, that the economic inte-
gration and political unification processes in Europe were bound to have 
an impact in the cultural sphere. This impact could no longer be ignored, 
and the tacit assumption of the early years, that European integration 
should not affect cultural diversity, needed to be spelt out as a positive 
value statement. With twenty-eight countries and many more cultural 
groupings and identities within the European Union, an increased inter-
cultural dialogue is essential for avoiding conflict and the marginaliza-
tion of citizens on the basis of their cultural identity. Two challenges are 
in focus: first the tension between economic globalization (and, within 
Europe, market integration) and the preservation of cultural diversity
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between economic globalization (and, within Europe, market integration) 
and the preservation of cultural diversity. Second, the tensions related 
to the universality debate in human rights law, since the concept of cul-
ture includes the values and beliefs of a society, recognition of cultural 
diversity also means the recognition of a diversity of value systems and 
thus poses a challenge to the idea of a Europe-wide or world-wide con-
vergence around universal values. Within the European Union initiatives 
started in 2008 with the European year for intercultural dialogue, and 
the Platform for Intercultural Europe in the years 2008 to 2013 to ad-
dress the mentioned issues. Recently initiatives focus on three themes: 
1.) empowerment through intercultural dialogue and the arts; 2.) inter-
sectoral and partnership working; and 3.) evaluation of intercultural di-
alogue objectives and projects.6 In light of the unprecedented numbers 
of refugees and asylum seekers arriving in the European Union in 2015 
and onwards, the national culture ministers agreed to create a new poli-
cy on intercultural dialogue, focusing on the integration of migrants and 
refugees in societies through the arts and culture. Another tool for in-
vestigating cultural diversity is the European Values Study (EVS), which 
(initiated in 1978) is repeated every nine years to find out more about 
the values and attitudes of Europeans. The European Values Study is 
a comprehensive, transnational empirical long-term study, made by an 
informal association of social scientists. 7

6 - "Intercultural Dialogue," Culture - European Commission, October 03, 2017, ac-
cessed October 15, 2018, https://ec.europa.eu/culture/policy/strategic-framework/
intercultural-dialogue_en. 
7 - Wilhelmus Arts, Jacques Hagenaars, and Loek Halman, The Cultural Diversity of 
European Unity: Findings, Explanations and Reflections from the European Values 
Study (Boston, MA: Brill, 2003).
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[R]espect for the diversity of cultures, tolerance, dialogue and cooper-
ation, in a climate of mutual trust and understanding are among the 
best guarantees of international peace and security.8

The European Union can look back on an exemplary successful histo-
ry. Europe is diverse, has always been diverse and has benefited great-
ly from it! One can even say that Europe's success story in history was 
only possible because there was (and is) such cultural diversity, which 
gave rise to mutual "fertilization", new impulses and thus dynamic devel-
opments at the most diverse levels of action, which enabled Europe to 
continue to develop further. One project to promote this understanding 
and to preserve this cultural heritage and open it up for future use is 
“Europeana”. 9 The idea behind is: Europe has in total 27 billion pages 
of archival records and 11 million hours of audio materials in museums, 

8 - "UNESCO Universal Declaration on Cultural Diversity," UNESCO, 2002, accessed 
October 15, 2018, http://unesdoc.unesco.org/images/0012/001271/127160m.pdf.

9 - Valtysson, Bjarki. "Europeana." Information, Communication & Society 15, no. 2 
(2012): 151-70. 
See also: https://www.europeana.eu/portal; 
Ansip Andrus, "Culture Matters: Going Digital as a Way to Spread Europe's Cultural 
Heritage," European Commission, September 22, 2016, accessed October 15, 2018, 
https://ec.europa.eu/commission/commissioners/2014-2019/ansip/blog/cul-
ture-matters-going-digital-way-spread-europes-cultural-heritage_en.
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libraries, film archives and other cultural heritage institutions. It is a huge 
cultural treasure that needs to be digitized for future generations. As 
Europe's digital library, Europeana gives direct access to more than 53 
million digitized books, audio and film material, photos, paintings, maps, 
manuscripts, newspapers and archival documents that, put together, 
represent Europe’s cultural heritage. Digitization becomes particularly 
relevant when collections are out-of-commerce, by which I mean works 
that are still protected by copyright but no longer commercially available 
to people. Europeana works with thousands of European archives, librar-
ies and museums to share cultural heritage for enjoyment, education 
and research. Given the gradual tendency to digital in the production, 
dissemination and preservation of cultural works, the workload is like-
ly to grow further. Digital preservation is, as Andrus Ansip underlines, 
a continual process, rather than a series of occasional interventions. 
Without digitization, Europe’s cultural heritage may start to lose its rel-
evance – and it is losing its capacity to act as a mirror which shows the 
rich cultural diversity of Europe and its people. Awareness of the cultural 
heritage is vital if it is to be preserved for future generations. This is 
just one example of the levels at which initiatives can and must be set 
in order to make cultural diversity visible and understandable, and ulti-
mately to make their material and immaterial testimonies usable for all.
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Importance of Cultural Diversity
Cultural diversity is an essential element of our modern world, in part 
thanks to globalization. 

Globalization is the movement of people, goods and ideas between 
countries. It is the overall term for changes in economic, technological, 
media, social and cultural practices. Globalization transcends nation-
al borders and affects people around the globe. The concept has be-
come central to economics, politics, humanities and other components 
of our society. As these concepts change to fit globalization, so do the 
challenges and the benefits of globalization become more pronounced.
Already we adapt and navigate in a landscape of differences as we so-
cialize, live and work with people from varied backgrounds; be that their 
nationality, their religion, ethnicity, or other defining characteristics. At 
the same time, we have practically instantaneous access to informa-
tion, goods and entertainment from any part of the world, increasing 
our opportunities for moving, working or travelling abroad. Like agricul-
ture, thousands of years ago, or the industrial revolution two hundred 
years ago, globalization is changing the entire structure of our society. 
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Globalization is the process of 
world shrinkage, of distances get-
ting shorter, things moving closer. 
It pertains to the increasing ease 
with  which somebody on one side 
of the world can interact, to mutual 
benefit, with somebody on the oth-
er side of the world.10

Critics of globalization argue that it is detrimental to the diversity of cultures 
and may ultimately lead to the Westernization of cultures, where dominat-
ing cultures of economically and politically powerful countries heavily in-
fluence local cultures. While on the one hand, globalization can increase 
our interactions with the international community, on the other, it implies 
a transformation of cultural practices, which can be lost or become a 
blend of traditions. In this way, current cultures and traditions are at risk. 

10 - Tomas Larsson, The Race to the Top: The Real Story of Globalization (Cato Insti-
tute, 2001).
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Cultural diversity has aesthetic, moral and instrumental value as the ex-
pression of human creativity, the embodiment of human strivings and the 
sum of humanity’s collective experience. In the globalized world - as time 
and space shrink due to the speed of new communication and transporta-
tion, and by the growing complexity of social interactions and overlapping 
of individual and collective identities — cultural diversity has become a 
key concern, as a resource to be preserved and as a lever for sustainable 

There are around 36,000 McDon-
alds restaurants worldwide, found 
in over 100 countries. In a way, Mc-
Donalds represents the spread of 
Western consumerism to all parts 
of the world, unfortunately taking 
over parts of local cultures, replac-
ing their cuisine with fast food.11

Migrants 
Migrants, according to the Interna-
tional Organization for Migration 
(IOM), refers to any person who is 
moving or has moved across an 
international border or within a 
State away from his/her habitual 
place of residence, regardless of 
the person’s legal status; whether 
the movement is voluntary or in-
voluntary; what the causes for the 
movement are; or what the length 
of the stay is. 12

11 - "History," McDonald's, accessed October 15, 2018, https://corporate.mcdon-
alds.com/corpmcd/about-us/history.html. 

12 - "Who Is a Migrant?" International Organization for Migration, March 29, 2016, 
accessed October 15, 2018, https://www.iom.int/who-is-a-migrant.
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Migration is the personification of globalization. As international social 
interactions increase, so does the migration. About 190 million people 
around the world live outside their country of birth.     

In 2017, an estimate of 258 million people settled in a country not of 
their birth, making them international migrants, an increase from pre-
vious years. Migration is often vital to population growth. For example, 
Europe’s population would be declining if not for international migra-
tion. Such migration has negative effects too, like the migration of highly 
skilled workers, depriving home countries of their workforce.13

While that accounts for only 3% of the world’s population, migrants tend 
to move to a small number of destinations, and this may result in them 
making up large proportions of the population within those countries. 
These migrants bring cultural diversity, entrepreneurship and fresh per-
spectives to the societies they live in. However, migration is not with-
out its downsides. When migrants are unable to effectively take part in 
the new society for various reasons such as immigration policies of host 
countries, due to lack of work or education, or the language barriers, 
challenges for migrant communities and their host countries can arise. 
Such challenges can make migration a hot topic for angry political de-
bate.

13 - United Nations, Department of Economic and Social Affairs, Population Division, 
International Migration Report 2017 (United Nations, 2017).
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Engaging in Cultural Diversity
To take part in the increasingly diversified society, there are a number 
of different tools that we can use. These are participation, integration, 
assimilation, multiculturalism, interculturalism, tolerance and respect.

Participation is actively seeking out ways to take part in all aspects of 
the economic, social, cultural, civil and political life, events and practices 
in order to live harmoniously in society.  

Integration is a process by which migrants settle into a country by adapt-
ing to their new social, economic and political circumstances. Simulta-
neously, the host country should try to adapt to the new arrivals and the 
changes that they bring. 

Migrants integrate into their host countries when they participate in local 
activities and try to fulfill their responsibilities and rights as residents.14  
Integration tends to refer exclusively to migrants, refugees or religious 
minorities, but with so many diverse societies, the term integration can 
often be politicized or misused to serve a specific interest. 

14 - Sonia Gsir, "Civic Participation and Integration: A Country of Origin Perspective," 
Archive of European Integration, 2014, accessed October 15, 2018, http://aei.pitt.
edu/79335/1/Gsir.pdf. 

19.



Assimilation, on the other hand, requires the migrants to completely 
adapt to the host country’s traditions, culture and values, becoming a 
part of their host country while abandoning some of their individual char-
acteristics. The difference here is that integration is a process of giving 
and taking between the migrants and their hosts, whereas assimilation 
puts the burden of adapting entirely on the migrants. 

Multiculturalism recognizes the rights of different cultures while taking 
the differences of those groups into account to allow for multiple cultur-
al traditions to coexist. It focuses on incorporating the differences into a 
single society.
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Interculturalism is the focus on the activity between cultures. Intercul-
turalism looks at the way different cultures can co-exist and participate 
together in a society through the use of dialogue and common ground 
while retaining their differences. 

Multiculturalism is more interested in group identities and how to in-
corporate the differences between those groups into the society, while 
interculturalism emphasizes the cooperation of the different groups. The 
two approaches can be used together for more in-depth results.

Finally, there is tolerance and respect. Tolerance is the acceptance of 
the diverse views and actions which do not harm or limit the rights of 
others.

Respect goes a step beyond tolerance since it implies a relationship of 
equality with the other parties. In such a case, minority groups are recog-
nized as equals by the majority and given equal opportunities within the 
society, not just tolerated.
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Multicultural Education 
One of the primary methods of advancing cultural diversity is through 
multicultural education. This means not merely passing knowledge on to 
students, but also transmitting cultural and social values, experiences, 
and additional factors, that will promote imagination and creativity.

As our society becomes more multicultural, education needs to accom-
modate new challenges by becoming flexible, and inclusive of all forms 
of learning. Cultural literacy – the ability to understand, successfully in-
teract and live with different groups – is becoming an increasingly im-
portant skill.

As a source of exchange, innovation and creativity, cultural diversity is 
as necessary for humankind as biodiversity is for nature. In this sense, 
it is the common heritage of humanity and should be recognized and 
affirmed for the benefit of present and future generations.15

Curricula in developing countries often tend to be based on the needs of 
the developed countries, which are known to have more advanced edu-
cational systems. However, what works for one country may not work for 
another, due to differences in perspectives and contexts.16  

15 - "UNESCO Universal Declaration on Cultural Diversity," UNESCO, 2002, accessed 
October 15, 2018, http://unesdoc.unesco.org/images/0012/001271/127160m.pdf.

16 - Marcelo Suarez-Orozco and Desiree Qin-Hilliard, "Globalization: Culture and Edu-
cation in the New Millennium.," The Journal of Sociology & Social Welfare, Article 22, 
32, no. 1 (March 2005): accessed October 15, 2018, https://scholarworks.wmich.
edu/jssw/vol32/iss1/22
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In such cases, the curricula fail to meet the needs of the local people 
since they do not consider the different social and cultural circumstanc-
es that are essential to education and to understand the needs of these 
local groups.
Instead, education needs to consider the context of those who are teach-
ing and those who are being taught. Such an approach allows for the 
inclusion of minorities through social integration. As a result, education 
then becomes a platform for open dialogues and discussions. Chang-
es in curriculum, teaching styles and learning methods, teacher-student 
relationships, and school culture, present many opportunities for imple-
menting multicultural education.
One specific example is the teaching of foreign languages, which im-
proves students’ understanding of other cultures while giving more con-
text to their own.
Education has the ability to focus on overcoming stereotypes, bias, dis-
crimination, misunderstanding and ignorance, by presenting knowledge 
from different points of view. This encompassing perspective can offer a 
more complete understanding of the culture where much of that knowl-
edge has originated. To successfully embrace different cultural perspec-
tives and gain a better understanding, students need to practice skills 
and learn concepts like tolerance, that will further inspire them to prac-
tice respect and equality. Increasing the number of perspectives always 
leads to more reliable and more complete knowledge.
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Arts and humanities are the most obvious subjects that can help expand 
students’ view of the world by exposing them to different approaches 
from various cultures. However, such benefits can also be found in sub-
jects that do not deal with culture directly, like the sciences. 

Mathematics and natural sciences can use ethnic and cultural content 
to increase the cultural awareness of their pupils. Mathematics is the 
only language shared by all human beings regardless of culture, religion, 
or gender. Pi is still approximately 3.14159 regardless of what country 
a person is from. Through the symbolic representation of mathematical 
ideas, communication may occur that stands to break cultural barriers 
and unite all people using one common language.17

Participation in creative activities, travelling outside one’s local region, 
or visiting museums and art galleries are some of the ways in which we 
can expand our views of the world. This develops our critical thinking, 
curiosity, empathy and understanding of others. These skills and charac-
teristics are essential to embracing culturally diverse environments. This 
allows us to successfully participate with others at the local level, at the 
national level and at the global level. The whole process should not end 
with school though, as learning to interact with a changing and increas-
ingly diverse world is a lifelong process that should carry on even after 
the academic side of learning is finished.

17 - Patrice Waller and Chena Flood, "Mathematics as a Universal Language: Tran-
scending Cultural Lines," Journal for Multicultural Education 10, no. 3 (2016).
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Challenges to Cultural Diversity
The relationship between the ‘self’ and the ‘other’ forms the basis of 
one’s identity; it is the main indicator of cultural diversity. The ‘other’ can 
be perceived as national, racial, ethnic, cultural, or social ‘other’. When 
we keep to our groups, we find a feeling of security and the desire to cre-
ate a boundary from those who are outside of the group. This boundary 
includes many emotional reactions from understanding and tolerance to 
hostility and hatred towards those outside the group.18  In the worst sce-
narios, these emotions create waves of reactions that serve as serious 
threats to the sustainability of cultural diversity. In order to determine the 
extent of the threats to diversity and understand them, we will cover the 
key threats here.

Racism, Ethnic Prejudice and Xenophobia
Racism is the belief that a particular race is superior or inferior to an-
other based on an individual’s physical attributes. Race has often been 
used as a powerful weapon to encourage fear or hatred of others, to 
establish lines of differentiation between communities. In particular, this 
ideology based on physical characteristics is used to assign certain com-
munities to a lower social status with poorer access to opportunities and 
basic goods. 

18 - Sigmund Freud, "Group Psychology and the Analysis of the Ego," in Civilization, 
Society and Religion: Group Psychology, Civilization and Its Discontents and Other 
Works (London: Penguin Books, 1985).
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Some physical traits tend to change gradually, usually based on geo-
graphical locations. For example, people with lighter skin tones usually 
come from more temperate areas, while those with darker skin tones 
come from tropical areas with higher temperatures. However, most char-
acteristics can be shared across different groups. As a result, efforts to 
create boundaries are mere attempts to categorize people.

Racism has its roots in historical legacies such as slavery and colonial-
ism. Yet, with the fast pace of globalization today, racism as an ideology 
has spread all over the world. The effects of racism are most commonly 
felt in times of increasing tensions, war, and economic downturns. Glo-
balization presents many new opportunities, for racism as well.

Human zoos were exhibits for the entertainment of Europeans, who 
viewed the indigenous groups of other continents as ‘exotic’ curiosities, 
putting them on display. Popular in countries like France, Germany and 
the UK, the museums were prevalent in 19th and 20th century, though 
variations of these exhibits can still be found.19

Cyber racism is common on the Internet, encouraged by the anonymity 
the Internet provides. While the Internet is a great medium for the ideals 
of free speech, knowledge exchange and communities’ empowerment, 
it is also a breeding ground for hate speech and propaganda with many 
hate-driven websites becoming more prominent.

19 - Hugh Schofield, "Human Zoos: When Real People Were Exhibits," BBC, De-
cember 27, 2011, accessed October 15, 2018, https://www.bbc.com/news/maga-
zine-16295827. 
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With the construction of early modern society, and the history of coloniza-
tion, European colonialists associated superior traits with their own char-
acteristics, while negative and inferior traits were assigned to the colo-
nized victims. These racial differences were projected to their extremes 
when the arguments were posed that Africans, Indians and Europeans 
were nothing alike, with colonizers believing Africans to be taxonomically 
closer to animals than humans.20  

Ethnic prejudice, a subset of racism, is the desire to emphasize human 
differences based on a person’s experiences and influences. One’s eth-
nicity is shaped by unique cultural traits that range from language, reli-
gion, and art, to marriage choices, food preferences, and hobbies. 

According to national surveys, about half of Americans (49%) and Ger-
mans (47%) agree with the following statement: “Our people are not per-
fect, but our culture is superior to others;” 44% in Spain share this view. 
In Britain and France, about a third or fewer (32% and 27%, respectively) 
think their culture is better than others.21 

20 - "AAA Statement on Race," American Anthropological Association, accessed Octo-
ber 15, 2018, https://www.americananthro.org/ConnectWithAAA/Content.aspx?Item-
Number=2583.

21 - "The American-Western European Values Gap," Pew Research Center, February 
29, 2012, accessed October 15, 2018, http://www.pewglobal.org/2011/11/17/the-amer-
ican-western-european-values-gap/. 
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Similarly, ethnic prejudice has become a tool to incite fear based on dif-
ferences, i.e., fear of the “other”. While these boundaries are designed to 
keep certain communities on the outside, they result in invoking feelings 
of loyalty and solidarity within the isolated groups as well. Oftentimes, 
one can enter these groups through birth, the adoption of the group’s 
religion or through marriage with a member of the group, although there 
is often strong resistance against outsiders joining. 22

Most ethnic groups experienced conflict with other ethnic groups through-
out history. Disregard for, and disrespect towards, cultural traits, differ-
ences in belief systems, moral values, cultural practices and lifestyles, 
are some of the triggers of these intolerances. Like racism, these ethnic 
prejudices are often rooted in historical and social contexts and are fur-
ther shaped by the way societies are structured, and people’s inability to 
accept others’ differences.

Based on the data, every country in the OECD has a gender pay gap in 
favor of men. On average, women in the OECD earn 15.1% less than 
men and the median gender pay gap across OECD countries ranges 
from 36.7% in Korea, to 3.3 % in Belgium. In 2014 the average gender 
pay gap in the EU was at 16.7%.23

22 - Thomson Gale, "Ethic Prejudice," Encyclopedia.com, 2007, accessed October 15, 
2018, https://www.encyclopedia.com/social-sciences/news-wires-white-papers-and-
books/causes-prejudice.

23 - Australia, Workplace Gender Equality Agency, International Gender Reporting 
Scheme (Workplace Gender Equality Agency, 2018).
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The media can use propaganda messages, while influential religious 
and political leaders can play a big role in heightening these prejudices. 
There have been many instances of ethnic cleansings where one ethnic 
group has tried to eradicate another because of these intolerances.

Xenophobia comes from the Greek words xénos, which means ‘the 
stranger’ and phóbos, which means ‘fear’. It translates to “hatred of 
strangers”,24  used to describe an attitude of intense hostility towards 
people who are not native to a particular country or do not share the 
national identity. We know that behaviors are learned, not inherited; ev-
eryone’s behaviors are influenced by their experiences and people they 
interact with. Existing racial, ethnic or religious prejudices form the basis 
of xenophobia, often overlapping with racism,

24 - Neil Smelser and Paul Baltes, International Encyclopedia of the Social and Be-
havioral Sciences (Amsterdam: Elsevier, 2001).
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but different since xenophobia implies the other comes from outside the 
community or nation.25 

As globalization causes heightened exchange of language and culture, 
a global response in the form of protected inclusion and increasing 
practice of exclusion has appeared.26  The socio-economic differences 
between wealthy and poor countries create unbalanced migration pat-
terns. Migrants entering new countries are often seen as “the outsiders” 
who are in direct competition with local communities for resources. They 
bring with them different values and practices that are seen as a threat 
to a country’s national identity. Negative reactions to these migrants who 
might affect local communities has given rise to xenophobia. By continu-
ing to maintain such separation, minority communities create a risk of 
forming ghettos that undermine the idea of unity in cultural diversity.

The respect and acceptance that people receive from society have a di-
rect impact on how they participate and contribute to that society. As 
a result, many of the victimized communities, especially in developing 
countries, are still struggling to break the cycle of modern poverty and 
meet their basic needs without outside support.

25 - International Migration, Racism, Discrimination and Xenophobia (Geneva: ILO, 
IOM, OHCHR, in consultation with UNHCR, 2001).

26 - Alexander Dawoody, "Xenophobia, the Other Face of Racism," PA TIMES Online, 
May 2012, accessed October 15, 2018, https://patimes.org/xenophobia-the-oth-
er-face-of-racism/ 
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In 2017, there were 728,470 applications for international protection in 
the EU. Almost one in three of these were from Syria while Afghanistan 
and Iraq rounded up the top three.27 

According to the UN  Special Rapporteur, Mutuma Ruteere, “the issues 
of poverty and racism are inextricably linked.” 28 We still see situations 
where individuals of different races are denied their human rights. Con-
temporary forms of racism, xenophobia and ethnic prejudices include 
anti-Semitism, Islamophobia or Christianophobia. Terrorism is leading to 
many violent movements based on racist ideas directed at communities 
such as Jews, Muslims, Christians, and more.

If we want to break the cycle of poverty and create more equal societies 
around the world, we have to embrace diversity and put racist or bigoted 
attitudes to rest. Discrimination against people encourages further ex-
clusion and impoverishment, fueling further hostility.

27 - "The Situation of Asylum in the EU 2017: Overview," European Asylum Support 
Office, June 15, 2018, accessed October 15, 2018, https://www.easo.europa.eu/
overview-situation-asylum-eu-2017. 

28 - Mutuma Ruteere, "Statement by Mr. Mutuma Ruteere, United Nations Special Rap-
porteur on Contemporary Forms of Racism, Racial Discrimination, Xenophobia and 
Related Intolerance," OHCHR, 2015, accessed October 15, 2018, https://www.ohchr.
org/_layouts/15/WopiFrame.aspx?sourcedoc=/Documents/Issues/Racism/IWG/Ses-
sion13/StatementMutumaRuteere.doc.
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Emergence of New Forms of Nationalism
Nationalism is defined as a “group of people who see themselves as 
distinct in their culture, history, institutions, or principles and should thus 
rule themselves in a political system that expresses and protects those 
distinctive characteristics.”29  It is a set of cultural and political practices 
that bring members of the nation together. Most commonly, these are 
based on political, religious and societal ideals, for example, democracy 
in the West. 

With nations becoming more diverse, it is important that nationalism 
does not favor a certain community, so it does not divide the people. 
Fostering universal values such as tolerance, dialogue and trust among 
different communities within the same citizenship is important to pros-
perous nations. Marginalization of these values can lead to a certain 
kind of nationalism. Nationalism based on historical identities, religion 
and ethnicity has started to resurface. The new far-right nationalism and 
new age populism is characterized by rigid policy-making, an anti-immi-
gration and anti-establishment stance. 

Populism is the rhetoric appealing to the masses. It is a political divide 
grounded in aligning some leaders to the general population to win the 
popular vote, in opposition to those leaders who seem to fail to under-
stand the needs of the people. 

29 - Jack Snyder, From Voting to Violence: Democratization and Nationalist Conflict 
(New York: W. W. Norton & Company, 2000), p.23.
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Populism uses communities’ identity, relying on the emotions of the 
many, often using fear.30  It has given rise to protectionist policies, bias 
towards people from certain backgrounds, behaviors that include para-
noia, as well as hatred by those who feel threatened and marginalized by 
the growing interconnectedness of global, political, economic and social 
affairs. 

The growing far-right political presence around the world tends to sup-
port conservative ideas in maintaining existing social order based on his-
torical identities and traditions rather than embracing the changes such 
as migration patterns and unity in diversity that we face.

We have only to look at history to see enough examples of right-wing 
nationalism and its threats. These are difficult lessons the world had to 
learn. However, with the current global economic instabilities and refu-
gee crises around the world, citizens feel greater anxiety and fear, which 
feeds this populism rhetoric.

30 - IESE Business School, "Why Populism Is Rising and How to Combat It," Forbes, 
January 24, 2017, accessed October 15, 2018, https://www.forbes.com/sites/
iese/2017/01/24/why-populism-is-rising-and-how-to-combat-it/. 
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For example, recent events have led to the massive wave of migration 
into Europe. Many far-right parties are fearful that this will lead to the 
dilution of the European identity. Immigration has raised cultural and se-
curity concerns as well as fears of economic changes. Left unaddressed, 
the rise of anti-immigrant, anti-internationalist beliefs, which have shift-
ed the political balance within Europe, could have grave consequences 
for cultural diversity in Europe and around the world. 

In December 2017, the growing far-right political situation peaked with 
Austria bringing the far-right party into their government. The pattern 
continues as right-wing parties gain voters across the West. Migrant cri-
sis, xenophobia, media representation of migrants and refugees, and 
vocal disappointment with the EU, are giving far-right parties’ more pow-
er.31 

Stereotypes

A stereotype is a generalization based on culturally shared beliefs de-
scribing personal characteristics and traits of groups or individuals.32  
They are oversimplified concepts that everyone has. While they help peo-
ple overcome overwhelming amounts of information, stereotypes are of-
ten based on beliefs and not reality. 

31 - Daniel Stockemer, Tobias Lentz, and Danielle Mayer, "Individual Predictors of the 
Radical Right-wing Vote in Europe: A Meta-analysis of Articles in Peer-reviewed Jour-
nals (1995–2016)," Government and Opposition 53, no. 03 (July 2018).
32 - Srividya Ramasubramanian, "Television Exposure, Model Minority Portrayals, and 
Asian-American Stereotypes: An Exploratory Study," Journal of Intercultural Communi-
cation no. 26 (2011), accessed October 15, 2018, 
http://www.immi.se/intercultural/nr26/ramasubramanian.htm. 
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Stereotyping creates assumptions and conclusions based on simplify-
ing categories such as a person’s race, ethnicity, religion, gender, sexual 
preferences, age, income or geographical location. Even positive stereo-
types can have negative effects by artificially increasing expectations or 
narrowing life choices.

While stereotyping continues being prevalent in the ways we view the 
world, the real challenge to overcoming it lies in our ignorance of the bi-
ases and prejudices existing in everyday life.33  Being aware of when and 
how we are relying on stereotypes is key to overcoming their potential 
problems.

33 - Jennifer Lee and Min Zhou, The Asian American Achievement Paradox (New York: 
Russell Sage Foundation, 2015).
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Homogenization of Languages
While diversity can grow with the help of globalization, it is simultane-
ously under threat because of it. Languages represent different ways of 
how we view and classify the world. They serve as records for cultural 
heritage and knowledge. However, the loss of linguistic diversity threat-
ens cultural diversity when some languages start dominating others. We 
need various languages to communicate across communities as well as 
to enhance our understanding of the world and the past. When languag-
es feed off each other, they can spark the human imagination, making 
us more intelligent, sensitive and flexible. With the loss of languages, 
society faces the loss of local heritage and traditions. 

According to UNESCO, the most spoken languages in the world are: Man-
darin, Chinese, English, Spanish, Hindi, Russian, Arabic, Portuguese, 
Bengali, French and German. Globalization and emerging threats mean 
that many of the world’s languages are in danger of vanishing. UNESCO 
has identified 2,500 languages which are at risk of extinction.34 

Linguistic extinction has traditionally been the result of economic inequal-
ity, political oppression and even genocide.  Conquered areas forced to 
merge with the conquering culture. For example, Latin displaced many 
minority languages with the imperial expansion of Rome and subsequent 
Romanization. Similarly, many indigenous languages were lost when En-
glish became the national language of North America.

34 - Andrew Dalby, Language in Danger: The Loss of Linguistic Diversity and the 
Threat to Our Future (New York: Columbia University Press, 2003). 
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In many parts of the world, especially in developing regions such as 
Africa, Asia and the Pacific, there seems to be a gradual shift towards 
English. As one of the dominant languages, it spreads through global 
trade, migration, nation-building and telecommunication. English has a 
dominant role in many of the key industries such as science, technology, 
medicine, education, research, computing, international business, trade, 
aviation, entertainment, and sports.35  

It is estimated that there are above 1.5 billion speakers of English glob-
ally. In 2015, out of the total 195 countries in the world, 67 nations 
have English as the primary language of ‘official status’. Plus, there are 
also 27 countries where English is spoken as a secondary ‘official’ lan-
guage.36 

School Segregation 
School segregation is often based on social class, ethnicity or faith. 
The risk that communities face as a result of segregation is the loss of 
cross-cultural ideologies that are more difficult to teach in students’ later 
years since they are shaped at an early age. Without experiencing differ-
ent cultures in safe spaces that schools provide, young people can live in 
fear of those, not from their communities. 

35 - Robert Phillipson, Linguistic Imperialism (Oxford: Oxford University Press, 1992). 

36 - David Crystal, "English Worldwide," in A History of the English Language (Cam-
bridge: Cambridge University Press, 2006).
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Division in schools often mirrors division within society. When separation 
exists, youths understand that they are different and that these differ-
ences are important. They learn one way of thinking with little apprecia-
tion of their wider responsibilities as citizens of diverse nations and the 
benefits that brings.37  Without firsthand experiences to challenge ste-
reotypes and disprove myths, prejudices and stereotypes are reinforced, 
especially in societies with rising racism and xenophobia. This can often 
lead to young people facing problems when trying to interact with a cul-
turally diverse world. 

Today, we find ourselves in an interdependent community that is part of a 
global whole. Schools are important places that can help people nurture 
skills that explore other cultures and identities that are different from 
their own. In order to build cultural tolerance, young people need to come 
to the realization that a common global identity does not mean giving up 
one’s individuality. It means growing together as a shared, even global, 
community, and sharing the benefits of that. 

37 - Tony Gallagher, "Intercultural Education in a Divided School System," in Intercul-
turalism: Exploring Critical Issues, vol. 8 (Oxford: Inter-Disciplinary Press, 2004).
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Diversities, Communication, and Ethics: 
Instrumental and Intrinsic Goodness

Dr. Anthony Löwstedt 

We are still accelerating exponentially. The time periods between tech-
nological revolutions are getting shorter, paralleled by a human popula-
tion explosion, ongoing since hundreds of thousands of years. This does 
not, however, necessarily entail progress or cultural diversification. On 
the contrary: since the 1970s the global population has doubled, but our 
rapidly globalizing society has simultaneously seen a possibly historically 
unparalleled deterioration of linguistic diversity. Up to 95 percent of the 
world’s languages will become extinct by the end of this century.38 

Technological development is currently influenced by two very powerful 
institutions, the nation-state and the for-profit corporation, both of which 
aim to encourage technological, economic and population growth, but 
also tend to suffocate cultural diversity. Some opinions suggest neither 
globalization nor any of its ‘tools’, including the Internet, but monolin-
gualism, especially prevalent in the West or the G8 countries, is to blame 
for the current, catastrophic loss of cultural diversity.39

38 - Peter Austin and Julia Sallabank, "Introduction," in Cambridge Handbook of En-
dangered Languages (Cambridge: Cambridge University Press, 2011); 
Robert Phillipson, Linguistic Imperialism Continued (New York: Routledge, 2009).

39.

39 - Mark Turin, "Globalization Helps Preserve Endangered Languages," YaleGlobal 
Online, December 03, 2013, accessed October 15, 2018, https://yaleglobal.yale.edu/
content/globalization-helps-preserve-endangered-languages. 



It is a political question, not a dictate of technological development if a 
language will live or die. For others, on the other hand, technology, espe-
cially the Internet, is to blame after all, since only less than five percent 
of the world’s languages, so far, have achieved ‘digital ascent’, and not 
many more will make it for much more than a century or so from now. 
‘…[I]t is the final act of the Neolithic Revolution, with the urban agricul-
turalists moving on to a different, digital plane of existence, leaving the 
hunter-gatherers and nomad pastoralists behind’.40 

In either scenario, not only linguistic, but also cultural diversity, in gen-
eral, is now under serious threat, although there are many more human 
beings, more levels and varieties of information and communication 
technology, more means and channels of communication and expres-
sion at our disposal, and arguably more formal freedom and incentives 
to communicate, than ever before. This paradox can only be solved with 
a multidimensional approach to cultural diversity, i.e. to diversities.

There are still enormous losses of linguistic diversity due to the spread of 
writing along with the outgrowths of the military, political and economic 
power that come with literacy, but also a simultaneous rapid increase 
of vocabulary of the written language, meaning the increase of another 
form of linguistic diversity. 

40 - András Kornai, "Digital Language Death," PLoS ONE 8, no. 10 (October 22, 
2013).
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The current growth of artificial, formal and constructed languages may 
also partially counter the destructive consequences of further impover-
ishment of ‘natural’ languages.41 

Diversities are not (yet) totally commensurable, i.e. mutually comparable 
in quantitative terms. The multidimensional approach also contains dan-
gers, such as the possibility of justification of cultural imperialism. For 
example, 

41 - Thomas Petzold, "Human-algorithmic scaffolding," in Crossroads in New Media, 
Identity and Law: The Shape of Diversity to Come. (Basingstoke: Palgrave Macmillan, 
2015).
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linguistic diversity must never be reduced to or be dominated by vocab-
ulary size; there are also semantic and grammatical diversities.42 Un-
critical progressivism, moreover, may threaten to de-politicize and turn 
technological devices into ‘fetishes’ with supernatural powers.43 

But progress in information and communication technology is progress; 
not by necessity, but when children start drawing, painting, then conven-
tionalizing signs, and later reading and writing; taking, manipulating, and 
animating photos; learning, performing, sampling, editing and recording 
music and movies, they are learning and doing things that are not only 
specifically human. They are also essentially human. These activities are 
in fields of profound and tireless human creativity and productivity that 
continue to generate cultural diversity.

Similar to biodiversity on the biospheric level, cultural diversity, if reliably 
quantified in a single, summarized dimension, could be a chief measure 
of progress in the field of communication technology. Possibly even more 
centrally than the speed or the cost of producing, delivering or accessing 
messages, or the reach of messages, or energy efficiency, or any other 
definition, cultural diversity – especially if coupled with biodiversity – may 

42 - Robert Phillipson, Linguistic Imperialism Continued (New York: Routledge, 
2009).
43 - Philipp Budka, "Digitale Medientechnologien Aus Kultur- Und Sozialanthro-
pologischer Perspektive: Überlegungen Zu Technologie Als Materielle Kultur Und 
Fetisch," Medien Und Zeit, no. 1 (June 28, 2013).
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On the occasion of the unanimous acceptance by members of its Univer-
sal Declaration on Cultural Diversity, UNESCO’s director-general said he 
hoped it would ‘…one day acquire as much force as the Universal Decla-
ration of Human Rights’.44  Research on cultural diversity indices, largely 
based on linguistic, but also on religious and ethnic (‘fractionalization’) 
diversity assessments, developed in close interaction with biodiversity in-
dices, appears to promise the development of useful and reliable forms 
of quantification of cultural diversity soon. This could, for example, lead 
to a new form of wealth index that may complement or contradict tra-
ditional indices of wealth, such as the gross domestic product, market 
value, or indices of media success such as the size of an audience, fol-
lowers, clicks, profits earned, or numbers of units sold. 

The gap between male and females in leadership positions shows a no-
ticeable gender issue. The number of women in leadership roles within 
the UN are quite discouraging. This is despite the fact that the area has 
been focused on since the 1990s. For example, figures from April 2017 
show that women account for only about one quarter of the nearly 220 
senior UN posts in New York.45 

44 - Koïchiro Matsuura, "Cultural Diversity: A Vision," in UNESCO: Universal Declara-
tion on Cultural Diversity (Paris: UNESCO, 2001). 
45 - Kristina Zetterlund, "How Narrowing Gender Gap in Leadership Strengthens UN 
Peace Operations," Impactpool, June 19, 2017, accessed October 15, 2018, https://
blog.impactpool.org/articles/how-narrowing-gender-gap-in-leadership-strength-
ens-un-peace-operations. 
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Out of the top 16 countries in terms of cultural diversity in Fearon’s in-
dex, for example, all are African except for the number one (Papua New 
Guinea).46  Out of the top 18 countries in terms of linguistic diversity in 
the index of Alesina, Devleeschauwer, Easterly, Kurlat, and Wacziarg, for 
another example, all are African except for the number twelve (the Phil-
ippines).47  In terms of cultures and in terms of living ‘natural’ languag-
es, these were the richest countries in the world around the turn of the 
millennium.48  There is also already a potentially even more useful, com-
bined, ‘biocultural diversity index’ since the equatorial and near-equato-
rial areas that are suffering the greatest losses in biodiversity currently 
also suffer the greatest losses in cultural diversity.49 

Cultural diversities may seem to make communication more bothersome 
and difficult. Some of the cited authors consider these diversities (‘frac-
tionalization’) to make economic integration, efficiency, and trust suffer. 
Yet, through the condition that creativity is provided with a wider range of 
cultural raw materials, e.g. symbols, words, sounds, images,

46 - James Fearon, "Ethnic and Cultural Diversity by Country," Journal of Economic 
Growth 8, no. 2 (June 2003).
47 - Alberto Alesina et al., "Fractionalization," Journal of Economic Growth 8, no. 2 
(June 2003).
48 - Natalka Patsiurko, John Campbell, and John Hall, "Measuring Cultural Diversity: 
Ethnic, Linguistic and Religious Fractionalization in the OECD," Ethnic and Racial Stud-
ies 35, no. 2 (2012).
49 - David Harmon and Jonathan Loh, A Global Index of Biocultural Diversity, Discus-
sion Paper for the International Congress on Ethnobiology, University of Kent (2004); 
Luisa Maffi and Ellen Woodley, Biocultural Diversity Conservation: A Global Source-
book (London: Earthscan, 2010).
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thoughts, interpretations, and perspectives, based on hundreds of thou-
sands, perhaps even millions, of years of experience and information and 
communication technology use and development, there is greater poten-
tial for more meaningful communication, for more expressive range, con-
ceptual and factual precision, as well as for interculturally more inclusive 
and ethical communication.50  Cultural diversity could thus be argued to 
be instrumentally good, for future survival, as well as intrinsically good, 
like biodiversity and human rights.

Variety, as the old saying goes, is the spice of life. But it can also be 
much more than that: it can be the flavor of, nutrition for, perhaps even 
the meaning of life. A multidimensional approach to cultural diversity will 
also have to involve biodiversity. According to the dominant theory of evo-
lution, selection/elimination (whether natural or artificial) and variation 
(genetic, behavioral, etc.) are the two forces that shape the development 
of life. The more selection that takes place, however, the less variation 
will result. An evolutionary and transhuman (i.e. non-speciesist, non-an-
thropocentric) ethics must, therefore, seek to minimize selection of all 
life forms, and, conversely, to maximize variety or diversity.

50 - Katherine Phillips, "How Diversity Makes Us Smarter," Scientific American, 
October 1, 2014, accessed October 15, 2018, https://www.scientificamerican.com/
article/how-diversity-makes-us-smarter.
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